We Never Rest.... So

You Can Rest Assured

At Sprint we want 10 be
Sure YOU Navar wWorTy

abou your telephone
serviee We are working

day and cight & you

¢on ! have Lo tmink a0t
having renasble hign-nuaiity,
1elephone servines

"@, Please recycie

Monthly statement: July 8, 2002 100 &

Customer service IMamet sddresy Customer number
1-800-788-3500 sprint. comAocsl 660-885-3138-020
Fast Facts

Total charges due: $23.02

Includes past due balance of $19.03

Please pay past due balance immediately to avoid
possible mterrupton of service

Date current charges due: Aug 2, 2002

Customer summary

Previous charges 2428

Payment June 25 - Thank you! -5.25

Past due balance 19.03

Current month charges 398
Total amount due $23.02

Current month charges

Spnnt local services. page 3 2302
USBI page 5 -19.03
Total current month charges $3.99

Cammer selections

Local toll  Spnnt
Long distance Sprint

NNANNNNNY 6

Piease return thus portion with payment

__éi._b S E— Customer service Intlernet address Customer number
" pr m 1-800-788-3500 spnnt comilocal 660-885-3138-020
Date due August 2, 2002
[]  Check here if information 1s requesied on back Total amount due §2302

$24 92 il recewved atter August 8

Amount enclosed J

Wnie your 13-0igt CLSIOMer nurmber on check

llIIIIII!”II||“llllt”lllI“IIIIiIIll]l“ll”lll!IlllIIIII Make checks payable to
AUTOCR™C052

BESSIE GOODBRAKE
% SYLVIA JANE STACK
8104 GALE ST

Sprint
PC Box 219505
Kansas City MO 64121-8505

ANNANDALE VA 22003-1226 lHIllIHIIII”lllljllf“ll!!llilll”lllIIIIIIOIII

07 €6088531390207 00000000000359 00023025 0224808
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Monthly statement: July 8, 2002 2of B

Customer service Intsmet address Customer number
1-800-788-3500 spnnt.comfocal 660-885-3139-020

Important Information

State and federal regulatory news concerming your COmmunIcation services.
1 - Truth-n-Bifking

State and federal rules require wentficaton of specific charges that may result in interruption of local
phone service if not paid (t} Other servicas and equipment are available to customers as 8n added value,
but are not required to provide your local phone service Customers are responsible for the fufl amount due
for any services requested Please review your bill and notify Spnnt of any unauthonzed charges or
changes to your account

Important information continuwed page ]

Ger the latest news from Sprintf
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Monthly statement: July 8, 2002 30 &

Customer sarvice Ireme! addmess Customer number
1-800-788-3500 sprint.comfocal 860-885-3130-020

Sprint Local Services

Summary of charges: July 8 - August 7

Parbal month charges 20

Local services for 660-8685-3139 11.57

Taxes and surcharges 11.25
Total Sprint local services $23.02

Detail of charges. July 8 - August 7

Partial month charges

Interstate access surcharge 201t

Partial month service

July 2 - July 8

Total partial month charges $.20

Local services for 660-885-3139

Local phone service 11.42 ¢

Extended caling area REN

Total local services for 660-885-3139 51157

Taxes and surcharges

interstate access surcharge 600t

For an explanation of the interstate access surcharge

please call 1-800-938-1172 or visit sprint com/taxes

Telecommunications relay surcharge 08t

For an exptanation of the 1elecommunications relav surcharge

please call 1-800-938-1172

Federal universal service fund 501

For an explanation of the federal universal service fund

please call 1-800-928-1172

Number portabiity surcharge 48 1

For an explanation of the number portability surcharge

please call 1-800-938-1172

Emergency 911 surcharge 1711t

Federal tax 58t

State tax 79 t

Local tax 411

County tax 091

Franchise tax 601

Total taxes and surcharges $1125

t - see page 2 for explanation
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Monthly statement July 8, 2002 4of &

Customer service Intsmaet address Customer number
1-800-788-3500 sprnt.comAocal 660-885-3135-020

Change in Service

For your convenence this secton of your bill is provided to
easily identify any changes to your Sprint focal service account
since the last biling statement, and to confirm your carmrier
selections.

Summary for 660-885-3138

Current camer selectons Confirmation
Localtoll Spnnt no change
camer freeze

Long distance Spnnt no change
camer freeze

Here’s your chance for a FREE DVD player!

Order Spnnt FastConnechDSL onkine now and receive a
FREE DVD player or web camera! With Spnnt FastConnect
you can talk on the phone and surf the net at the same time,
And now when you sign up online at spnnt.com/ds! you'll
receive a FREE DVD player or web camera. Downiload
streaming video and music in a fraction of the time 1t takes
with regular dial-up service Dont delay. Vist spnnt.com/dsl
today and take advantage of this great offer!

Sprint helps communities thnive

Sprint beheves in strong, viable communities That's why
our employees nves! thesr ime and experlise in Jocal
chambers of commerce and regional growth associations
Spnnt and other local businesses work together to create
healthy, stable business environments that benefit entire
communities Whether small town, big city or somewhere in
between, Sprint helps communities thrive

Contacting Spnnt

Far your convenience, infermation about your local phone
service 15 availlable any time through Sprint's internet
address- sprint comfAlocal To speak with a customer care
associate, call-in hours are

Monday - Fnday 8am -€pm
Saturday 9am -1pm

You can find the number of your Customer Care call center
in the information pages of the telephone directory and on
your bill

Service problems can be reported 24 hours a day, seven
days a week Call toll-free 1-806-788-3600

Call Before You Dig

Please help protect the telephone network aganst
accidental outages from cable cuts by calling at least 48

hours before you dig or dnll, toll-free 1-800-344.7483 We
will iocate buried cables for you free of charge

t - see page 2 for explanation
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Monthly statsment: July 8, 2002 Sofl &

860-885-3135-020

@ USE

US8I charges

Call 1-888-479-8724 for billing inquines

Sprint provides billing on behalf of USBI.

There is no connection between Sprint and USBI.

Please review all charges appeanng in this section. Any question

regarding these charges should be referred to the number provided
for biling inquines

Summary of USB| charges

Adjustments
Service adjustment. Jun 13 -19.03
Tolal USBI charges -$19.03

1 - see page 2 tor explanation
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Monthly statament: July 8, 2002 tod &

Customer sarce inismet acdresa Customer number
1-800-788-3500 sprint.comAocal 660-885-3130-020

Important Information

State and federal regulatory news conceming your commumcation services.
Missouri Lifehne Program

Lifeline 1s a telecommunications service assistance program supported by Spnnt and sponsored by the
Federal Communications Commssion in conunction with the state of Missoun

Lreline could reduce an ahgible Spnnt customer's monthly telephone bill by a5 much as $7 75 Customers
are ehgible for thes program if they have only one telephone hne at therr pnmary residence and meet &
gross mncome eligibility requirement or provide proof that they are currently ehgible to receive benefits from
one of the foliowing public assistance programs Aid to Famibes with Dependent Chiidren (AFDC), Federal
Public Housing Assistance, Food Stamps. Home Energy Assistance Program (HEAP), Medicaid or
Supplemental Secunty Income (SEI)

To apply for Lifeline, customers should mail a compietad application along with & copy of their U S
Individual Tax Return or a photocopy of a vahd wentfication card or documents venfying they recewe
benefits from one of the above assistance programs to Spnnt at the following address Sprnt-ACS, P O
Box 7086, London, KY 40742, Attn Missoun Lifeline Program

If you have questons about your ehgibility or to obtain an apphcation for Missoun Lifeline, contact Spnnt
at the number listed on your bl

Increase n Federal Subscnber Line Charge (SLC)

Effective July 2, 2002, a federally approved telephone service pnce change will take effect These changes
ware approved in order 10 heip protect universal telephone service and will not result in any new revenue
for Spnnt  The subscnber line charge, shown ¢n your bill as "Interstate Access Surcharge” will increase to
$6 00 for your main phone hne This charge helps to pay for the wires, poles and conduits between your
home and the telephone company switching office The SLC calculations also include a temporary charge
to cover the cost of Implementing a natonal re-numbenng plan required by the FCC  This charge will be
inzluded in customers subscrber ne charges until July 1 2004 Reswental customers who have signed
up for a low-income assistance program available to gualified residential subscnbers will recerve an
increase in the credit to offset the increase in the SLC To fing out If you are elgible for this program ge to
htip //ww hifelinesupport org on the internet or contact your local business cffice at the number shown

on your Invoice
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On the Move to
improve. As a Spnnt
customer, you deserve
excelient service So
we re working on 4
numiber of ways to
improve our service and
give you what you
expert VYve won ireast
untl we'te the bestt

@ Please recycie

Check here if information I1s requested on back

Monthly statement: August 8, 2002 1of 4

Customer service intamet address Customner number
1-800-788-3500 sprnt.comAocal 660-885-3130-020
Fast Facts

Date Due:

Sep 3, 2002
Total Due: $22.81

Customer summary

Previous charges 23.02

Payment July 30 - Thank you! -23.02

Balance .00

Current month charges 22.81
Total amount due §22.84

Current month charges

Spnnt local services page 3 22.81
Total current month charges $22.81
Carrier selections

Local toll Spnnt
Long distance Spnnt

NNNNNYYY 4
Piease retum this portion with payment
Customer number

Customer service Internet address

1-800-788-3500 spnint comAocal 660-885-3138-020
Date due September 3, 2002
Total amount due 522 81

$24 71 receved after September 8

Amount enclosed

Wnite your 13-digit customes number on check

Al el bbb Ll bl 1], Make checks payable to
AUTOCR*C052
Sprint
BESSIE GOODBRAKE PO Box 219505
% SYLVIA JANE STACK Kansas City MO 64121-9505

8104 GALE ST

ANNANDALE VA 22003-1226

l’llIIIIIIlllIIIIIlI'IIIIIIlII'i!IIIIIIIIIIIII!III
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Monthly statement: August 8, 2002 29 4

Customer service Iemat addreas Customer number
1-800-788-3500 sprnt_comAocal B860-885-3139-020

important Information

State and federal regulatory news conceming your communicaton services

t - Truth-in-Billing

State and federal rules require wentfication of specific charges that may result in interruption of local
phone service if not pad {t} Other services and equipment are avadabie 1o customers as an added vaive,
but are not required to provide your local phone service Customers are responsible for the full amount due

for any services requesied  Please review your byl and notfy Spnnt of any unauthonzed charges or
changes to your account.

Get the latest news from Sprint!
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Send information to
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Know who's calling
every time with Sprint
Caller ID*™ and Sprint
Privacy ID™ (au
1-877-645-1364 for
details

Lost contsect with an
old triend? Jus: dia!
14471 10 fined & numher
and reconngct with fnencs
arywherg mthe U5 You
Aon L even heve to know
the areqd eode 5o pick up
the pnoune ana £3 | wonoy!
Dhrorr iy as, styner

TS v o

Monthly statement: August 8, 2002 Sof 4

Customer service Insmet address Customer number
1-800-788-3500 sprint comAocal 660-885-3130-020

Sprint Local Services

Summary of charges: August 8 - September 7

Local services for 660-885-3139 11.57
Taxes and surcharges 11.24
Tots) Sprint local services o $22.81

Detail of charges: August 8 - September 7
Local services for 660-885-3139

Local phone service 1142 1
Extended calling area A5
Total local senaces for 660-885-3139 $11.57

Taxes and surcharges

Interstate access surcharge 6.00t
For an explanation of the interstate sccess surcharpe
please call 1-800-§38-1172 or visit spnnt comAtaxes

Telecommunications relay surcharge 09t
For an explanation of the telscommunications relay surcharge
please call 1-800-838-1172

Federal uriversal service fund 50t
For an expianation of the federal universal service fund
please call 1-800-938-1172, or visit spnnt com/taxes

Number portabihty surcharge 48t
For an explanation of the number ponability surcharge
piease call 1-800-938-1172, or visit spnnt com/taxes

Emergency 911 surcharge 1711t
Federal tax 581t
State tax J8t
Local tax 41t
County tax 08t
Franchise tax 601
Total taxes and surcharges $11 24

For your convenience this section of your bill s provided to
easily identify any changes to your Sprint local service account
since the last billing statement, and to confirm your carrier
selections

Summary for 660-885-3139

Current camer select:ons Confirmation
Localtoll  Spnnt no change
camer freeze

Long distance  Spnint no change
camer freeze

t - see page 2 for explanahon
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Monthly statsment: August 8, 2002 4o 4

Customsr service Intemet address Customer number
1-800-788-3500 sprnLcom/focal 660-885-3136-020

Customer News

Introducing the new Clear Advantage cordless telephone

This newest addition to the Sprint cordieas phone family is
quickly becoming one of our best selling telephones. The
900 MHz Digital Spread Spectrum s Caller ID/Call

Walting ID capable with Voice Announce Caller iD.
Speakerphones have been added to the handset and base
for use throughout the home  The expanded Call Log stores
50 names and numbers and a personal Directory will store
up 10 25 names and numbers, The retail price on this
teiaphone is $178.95 and a $20.00 manufacturer-gponsored
mail In rebate is available Free accessones valued at
$50.00 are included The extra accessones intlude a spare
battery valued at $30.00 and digital headset valued at
$20.00. Call the customer service number at the tap of this
page 1o order your phone today!

Sprnt @ Commitied to Education

Spnnt 1s committed to helping parents, schools and students
succeed, We've fostered parent-teacher connections

through ParentLink Alsc, Spnnt YouthFnends volunteers
have helped students gain the confidence and skills .
necessary for success. Education builds strong communibes
and Spnint 1s committed to education,

Contacting Spnnt

For your convenience, information about your local phone
service s availlable any time through Spnnt's internet
address-- sprint com/local To speak with a customer care
associate, call-in hours are

Monday - Fniday Bam -6pm
Saturday 9am -tpm

You can find the number of your Customer Care call center
in the information pages of the telephene directory and on
your bill

Service problems can be reported 24 hours a day, seven
days a week Cal! toll-free 1-800-788-3600

Cail Before You Dig

Piease help protect the telephone network against
acoidental outages from cable cuts by calling at least 48

hours before you dig or dnill, toll-free 1-800-344-7483 We
wili locale buned cables for you free of charge

t - see page 2 for explanation
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Thank You. Now and
tnen, we just ke 1o sav
“thank you for your
business Your needs
ARE imponant to s,
our goal IS5 10 make you
happ, and the people ni
Sprin really DD care
Thank vou for your
business

Please recycle

Monthly statement: September 8, 2002

Customer servica
1-800-788-3500

Fast Facts
DPate Due:

irternet address
sprint.comAocsl

iod 4

Customer number
680-885-3139-020

Oct 3, 2002

Total Due: $22.81

Customer summary

Previous charges 22.81

Payment August 20 - Thank you! -22.81

Balance .00

Current month charges 22.81
Total amount due $22.81

Current month charges

Spnnt local services’ page 3 22.81
Total current month charges $22.81

Carrier selections
Local toll  Spnint
Long distance Sprint

Piease return thus porhon with payment

Customner service
1-800-788-3500

D Check here if information 1s requested on back

||||l||lo|”un”|||||”a|n”ulll|lllllllllnunin“llln
AUTOCR*CO052

BESSIE GOCDBRAKE
% SYLVIA JANE STACK
8104 GALE ST

ANNANDALE VA 22003-1226

Internet agdress
spnnt comAdocal

Dale due

Total amount due

HNNNNNYNY 4

Customer number
660-885-3139-020

October 3, 2002
$22 Bt

§24 71 d recewved atier October 8

Amount enclosed

Whle your 13-thQil CuStomer number on check
Make checks payable to

Sprint
PO Box 219505
Kansas City MO

64121-9505

Il|llIIIll|ll|IIIIII|l|IlIl‘l|Ill|ll|lll|ll|l!'l'|

07 66088531390207 Q0000000002281 WO0022819 0230805
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Monthly statement: September 8, 2002 2ol 4

Customer service Intamet address Customer number
1-800-788-3500 sprint. comAocal 660-885-3139-020

Important Information

State and federal regulatory news conceming your communication sences.
t - Truth-in-Biling

State and federal rules require identfication of specific charges that may result in interruption of local
phone service if not pad (1) Other services and equipment are available to customers as an added value,
but are not required 1o provide your local phone senvice Customers are responsible for the full amount due
for any services requested  Please revsew your bill and notify Spnnt of any unauthonzed charges or
changes 1o your account

Get the latest news tram Sprint!
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Send information to
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Caller ID" from Sprint
iets you know who s
caliing before you pick
up the phene You cen
conveniently choose
which calls you'd iike
10 receive of return
Sign up today’

Morthly statement: Saptember 8, 2002 3o 4

Customer service inernet address Customer number
1-800-788-3500 sprint.comfocal 680-885-3130-020

Sprint Local Services

Summary of charges: September 8 - October 7

Local services for 660-885-3139 11.57
Taxes and surcharges 11.24
Total Sprint local services ; . -§22.81

Detail of charges Septemnber 8 - October 7
Local services for 660-885-3139

Local phene service 1142t
Extended calling area A5t
Total local services for 660-885-3139 $11.57

Taxes and surcharges

Interstate access surcharge 6.00t
For an explanabion of the inferstale access surcharge
please call 1-800-938-1172 or visit spnnt comftaxes

Telecommunications relay surcharge 09t
For an explanation of the telecommunications relay surcharge
please call 1-800-938-1172

Federal universal service fund 50t
For an explanation of the federal universal service fund
please call 1-800-938-1172, or visit spnnt comAaxes

Number portability surcharge 48 t
For an explanation of the number portabilty surcharge
please catt 1-800-938-1172 or visit spnnt comtaxes

Emergency 911 surcharge 171t
Federal tax 58 t
State tax 781
Local tax 41t
County tax 09t
Franchise tax B0t
Total taxes and surcharges 51124

For your convenience this section of your bill 1s provided to
easily identify any changes to your Sprint local service account
since the last biling statement and to confirm your carmer
selections

Summary for 660-885-3139

Current camer selections Confirmation
Local toll  Sprint no change
camer freeze
Long distance  Sprint no change
camer freeze

t - see page 2 for explanalion



Monthly statement: Sepiember B, 2002 a4

Castomer service intemaet address Customer nuamber
1-800-788-3500 sprmt.comAocal £60-885-2130-020
Contacting Sprint

For your convenience, informaton about your local phone
gervice 15 available any time through Spnnt's internet
address— spnnt.comfiocal To speak with a customer care
associate, call-in hours are:

Monday - Friday 8 a.m -6 p.m.
Saturday 9am -1pm

You can find the number of your Customar Care call centar
in ﬂ'bebiil";fonnahon pages of the telephone directory and on
your bili.

Service problems can be reporied 24 hours a day, seven
days a week Call toli-free 1-800-788-3600.

Valuing Education, Arts and Culture

Education, arts and culture form a comerstone of strong
communibes In 2001, Spnnt and its empioyees actively
supporied Missoun communibes by donating more than
$360,000 to Missoun education, arts and cultural
organizations

Call Before You Dig
Please help protect the telephone network aganst
accidental outages from cable cuts by calling al least 48

hours before you dig or drill, toll-free 1-800-344-7483 We
will iocate buned cables for you free of charge

t - see page 2 for explanation
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Your Completa
Satisfaction 5 Our
Goal and s at the core
of everything we do
We're commitied to
offering vou the nght
products, provising
SUDENIO! Service, and
SUPpOrtiNg your
communibes

@ Please recycle

Monthiy staternent: October 8, 2002

Customer service
1-800-788-3500

Fast Facts
Date Due:

intamet sddress
spnntcomAocsl

1of §

Customer numbar
6E0-885-3136-020

Nov 5, 2002

Total Due: $22.81

Customer summary

Previous charges 22.81

Payment September 23 - Thank you! -22.81

Balance 00

Current month charges 22.81
Total amount due $22.84

Current month charges

Spnint local services: page 3 2281
Total current month charges $22.81

Carrier selections
Localtoll  Spnant
Long distance Sprint

Please return s porion with payment

Customer service
1-800-788-3500

El Check here f information 1 requested on back

ohlah i dind b lalila bbb o dal il
AUTCGCR®*C052

BESSIE GOCDBRAKE
% SYLVIA JANE STACK

8104 GALE ST

ANNANDALE VA 22003-1226

Internet address
spnnt com/local

Date due

Total amount due

NNNNNNYY 3

Customer number
660-885-3139-020

November 5, 2002
$22 8%

$24 71 (f received after November 8

Amount enclosed

Wnite your 13-tigil customer number on theck
Make checks payable to

Sprint
PO Box 219505
Kansas City MO

64121-8505

deabbiallab bbbl bbbl

07 66088531390207 Q0000000002281 000022819 0234001



Monthly statement. October 8, 2002 2 5

Customer sernce imemet sddress Customer number
1-800-788-3500 sprint comAocal $60-885-3139-020

important Information

State and federal regulatory news conceming your commurucation services.

t- Truth-m-Biling

State and federal rules require identfication of specific charpes that may result in inermupton of local
phone service ff not pard (f}  Other services and equipment are available 1o customers as an added vaiue,
but are not required to provide your local phone service Customers are respons:ble for the full amount due
for any services requested  Please review your bill and notfy Spont of any unauthonzed charges or
changes to your account

Get the latest news trom Sprint!
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Lost contact with an
old friend? Just dial
1+411 to find a number

and reconnect with friends
anvwhere i the U.S You

don't even have 10 know
the ares code  So pich up
the phone and call tocay?
Directory assistance
charges will appiy

GoToMYPC s the
“2volulionary remote-
SCress Soiution thal
atlows vou 10 WoIk on
your work o neme PC
o anywhar, ysing
Jd SN Inte nel
CONNECL.OL Vit

AT, oem St
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Monthly statement October 8, 2002 3of &

Customer sennce Intemel address Customer number
1-800-788-3500 sprvit.comAocal 660-885-3135-020

Sprint Local Services

Summary of charges' October 8 - November 7

Local services for 660-885-3130 1157
Taxes and surcharges 11.24
Toial Spnnt local services $2281

Detait of charges’ October 8 - November 7
Local services for 660-885-3139

Local phone service 11421t
Extended calling area A5t
Total local services for 660-885-3139 $11.57

Taxes and surcharges

Interstate access surcharge 6001t
For an expianaton of the interstate access surcharge
please call 1-800-538-1172 or visit spnnt com/taxes

Telecommunications relay surcharge 09t
For an explanation of the telecommunicabions relay surchange
please call +-800-938-1172

Federal universal service fund 50t
For an explanation of the federal universal service fund
please call 1-800-938-1172 or vistt spnnt com/taxes

Number portability surcharge 481
for an expianation of the number portability surcharge
please cali 1-800-938-1172 or visit spnnt com/taxes

Emergency 911 surcharge 171t
Federal tax 58t
State tax 78 1
Local tax 411
County tax 09t
Franchise tax 60t
Total taxes and surcharges $11 24

Change in Service

For your convenience this section of your bill 1s provided to
easily identify any changes to your Sprint local service account
since the last billing stalement, and to confirm your carner
selections

Summary for 660-885-3139

Current cammer selectons Confirmation
Localtoll  Sprint no change
camer freeze
Long distance  Spnnt no change
camer freeze

t - see page 2 for explanauon
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Monthly statement: Ociober 8, 2002 Sof &

Cusinmer service imemet address Customer number
1-800-788-3500 sprint comAocsl 660-385-3130-020
Contacting Sprint

For your convenisnce, information about your local phone
senn”l:lls availgble any time through Spnnt's intemet
address— sprint.comfocal. To speak with a customer care
associate, cali-in hours are:

Monday - Fnday 8 a.m.-6 p.m.
Saturday 9a.m -1p.m

You can find the number of your Customer Care call center
in the l:'lirl'ld'orrr\atn::n pages of the telephone directory and on
your bill.

Service problems can be reporied 24 hours a day, seven
days a week. Call toli-free 1-800-788-3600.

Spnnt helps communities thnve

Spnnt beheves in strong, viable communities. That's why
our employees invest their tme and expertise in local
chambers of commerce and regionat growth associations
$pnnt and other local businesses work logether to create
healthy, stable business envircnments that benefit entire
communibes. Whether small lown, big city or somewhere n
between, Spnnt helps communites thnve

Call Before You Dig

Please help protect the telephone network against
accidental outages from cable cuts by calling at least 48
hours before you dig or drill, toil-free, 1-800-344-7483 We
will locate buned cables for you free of charge

1 - see page ? for explanation
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Monthly statement: November 8, 2002 200 4

Customer service intemet address Customer number
) 4-800-788-3500 sprint.comAocal 060-BA5-I138-020 -

. Important Information

Staie and federal regulatory news conceming your cormnmunication services.
1 - Truth-in-Bilting

State and federal rules require dentfication of specific charpes that may resutt in interruption of local
phone service if not pad (1)  Other sarvices and equipment are availabie to customers as an added vaiue,
but are not required to provide your local phone service Customers are responsible for the full amount due

for any services requestad  Please review your bill and notfy Spnnt of any unauthonzed charges or
changes to your account.

Get the latest news from Sprint!
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Order Sprint

Privacy ID™ online at
sprint.comfAocal and get
a $15 Amearican Express
pift card FREE

Monthly statsment: Novernber 8, 2002 30f 4

Customer service intamet address Customer number
1-B00-788-3500 sprint.comfocal 660-B85-3136-020

Sprint Locat Services

Summary of charges: November 8 - December 7

Local services for 660-885-3139 11.57
Taxes and surcharges 1124
Toiél Sprint local services $22.81

Detail of charges November 8 - December 7
Local services for 660-885-3139

Local phone service 1142 t
Extended calling area A5t
Total local services for 660-885-3139 $11.57

Taxes and surcharges

Interstate access surcharge 6.00 t
For an explanation of the interstate access surcharpe
please call 1-800-938-1172 or visit spnnt com/taxes

Telecommunications relay surcharge .09t
For an explanatcn of the telecommunications retay surcharge
please call 1-800-838-1172

Federal universal service fund 50t
For an exptanation of the federal universal service fund
please call 1-800-838-1172 or visit spnnt com/taxes

Number portabidity surcharge 48 t
For an explanation of the number portability surcharge
please call 1-800-938-1172 or visit spnnt com/taxes

Emergency 911 surcharge 171t
Federal tax 581
State tax 78 t
Locai tax 411
County tax 081
Franchise tax 60t
Total taxes and surcharges $1124

Change in Service

For your convermence this section of your bill 1s provided to
easily identify any changes to your Sprint local service account
since the last billing statement, and to confirm your camer
selections

Summary for 660-885-3139

Current camer selections Confirmation
Localtoll Spnnt no change
camer freeze
Long distance  Sprint no change
camer freeze

t - see page ? for explanation
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Customer News

Local and Nationa!l Directory Assistance

Directory Assistance provides you with telephone numbers
anywhere in the country when you dial 1+411, This includes
numbers within your area code, outside your area code and
toll-free numbers.

Sprint provides your first three Local Direciory Assistance
calls each month at no charge. Subsequent Local Di
Assistance calls dunng the month cost $0.55, and Nationai

i Assistance calls cost $0.95 Charges for Directory
Assistance appear in the "Spnnt Local Services™ saction of
your bill under "Usage-based sernces.”

We value you as a customer and look forward to continuing
to serve your telecommunication needs. ! you have
questions, please contact the Spnnt customer service
number listed at the top of this page

Good news! DSL service 1s now available in your area

Spnnt FastConnectb DSL provides you with a hghtning-fast
Intermet expenence. You'll be abie to do things with DSL
that are currently too frustrating with regular dial-up
service Now you can download software and music files
without annoying delays or hang-ups. Plus, you won't be up
ur phone line or need a second line because with Spant
astConnect you can talk on the phone and surf the web at
the same time, on the same line! Spnnt FastConnect DSL
will change how you use the web forever

Expenence the Net at the Speed of Life with Spnnt
FastConnect DSL and leave your dial-up Internet connection
i the dust To find out about special offers call 1-800-SPRINT
DSL or visit spnnt com/ds| Service not available in all

areas Restnictions apply Promotions subject to change
Copynght(c} Spnint 2002 Al nghts reserved

Contacting Sprint

For your convenience, informaton about your local phone
service is gvailable any ume through Sprint’s internet
address- spnnt comfocal To speak with a cusiomer care
assoclaie, call-in hours are

Monday - Fnday 8Bam -6pm
Saturday 8am -1pm

You can find the number of your Customer Care call center
in the information pages of the telephone directory and on
your bill

Service problems can be reporied 24 hours a day, seven
days a week Call loll-free 1-800-788-3600

Call Before You Dig

Please help protect the telephone network against
accidental outages from cable cuts by cailing at leas! 48

hours before you dig or dnll, tolli-free 1-800-344-7483 We
will locate buned cables far you free of charge

. t - see page 2 for explanation




